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A Message from the Senior Campus Administrator
Ray E. Francis

W elcome to the fall 2018 semes-
ter and the 7th issue of The Stu-

dent Experience newsletter! 

As Senior Campus Administrator at 
RUSVM, I have the pleasure of work-
ing towards the continuous improve-
ment of your overall experience, in-
cluding ensuring that our facilities and 
operations on campus are fi t for pur-
pose and support a high quality learn-
ing environment for you. In my role, I 
oversee all non-academic campus op-
erations including Safety and Securi-
ty, Information Technology, Facilities 
Management, Purchasing, Environ-
mental, Health and Safety, Project 
Management and our RUSVM Prepa-
ratory School. Together, these opera-
tional teams are charged with creating 
an environment where you can focus 
on achieving your educational goals 
and careers ambitions while here.  

You speak. We hear and deliver.

We are excited about the recent 
opening of the near 20,000 square 
foot research and pathology building 
this past July, and the opportunity this 
presents for you to increase your in-
volvement in research that can impact 

our world, including research funded 
by the National Institute of Health 
(NIH). We are also looking forward 
to the opening of phase one of the 
new academic hub in January of 2019 
that will host administrative offi ces as 
well as small group study rooms. Your 
feedback on the need for more study 
spaces has clearly been heard by our 
leadership and I invite you to continue 
to share with us how we can improve 
your experience and help you achieve 
your academic goals.

Safety and Security

Our colleagues in the safety and se-

curity department continue to be 
available to you 24 hours a day and 
are committed to ensuring your safety 
on and off campus. Our security night 
shuttle also runs every evening during 
the semester. Please look out for the 
schedule and make use of this excel-
lent service!

RUSVM in the Community

We are also engaged with many activ-
ities in the wider St. Kitts and Nevis 
community and are proud to show in 
practical ways how our students and 
colleagues give back to the island that 
we call home for the time we are here. 
We continue to support volunteer ef-
forts like the RUSVM Day of Service; 
and provide scholarship support for 
high school students in St. Kitts and 
partner and support the St. Christo-
pher Children’s Home. We invite you 
to work with SAVMA and many other 
clubs to join us in doing well by doing 
good in our community.

My best wishes to you for a successful 
semester! 

Ray Francis
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What services do you provide to the stu-
dents?  We offer individual  academic 
advising. We also provide Interactive 
Learning Workshops and seminars for 
students, faculty and staff. 

What advice do you have for students 
in regards to working with your depart-
ment? Don’t be afraid to book a meet-
ing. We work with everyone: we see 4.0 
students and those that may have failed 
twice.

What job tasks do you do behind the 
scenes that students and colleagues 
might not be aware of?  We organize the 
Teaching  Assistant (TA) program and 
also  provide guidance and assistance to 
students who receive accommodations. 

Is there something students or col-
leagues can do to make your job easier?  
Students: Follow through on the recom-
mendations we provide.  Faculty: Let us 
know what is going on with your classes 

and what you think will help the stu-
dents succeed.  

What is the most common question you 
are asked?  We are often asked overly 
broad questions like, “I need to learn how 
to study” or “I am way behind and have 
failed the fi rst 2 exams, with only the 
fi nal left and now I need your help.” If 
students come in early, be proactive, and 
follow through on recommendations, 
they typically have good results.  

Hometown? Saegertown, PA
College/University? Edinboro 
University of PA. I was a graphic 
design major.
What inspired you to join 
RUSVM? 
I had a good career but want-
ed to have an adventure. This 
allowed me to continue to do 
what I loved while experiencing a 
diff erent part of the world.
What are your core focus areas 
for this year? 
I am focusing on the student 
experience team—making sure 
they get the support and recog-
nition they deserve and listening 
to students so I can make sure 
I understand the support they 
need to become great veterinar-

ians. If I can get these two right, 
the rest will solve itself.
How would you describe your 
leadership style? 

Technically, I’m a situational 
leader—applying the appropriate 
approach for the specifi c need. 
Practically, I try to tell the truth, 
respect people, and have fun as 
I work.
What’s one thing colleagues 
and students may not know 
about you that they might fi nd 
interesting? 
I’ll tell you two things. I am 
most proud personally of having 
run fi ve marathons. I am most 
embarrassed about my very 
specifi c phobia. People singing 
around food freaks me out. 
Think about a person’s birthday 
with a cake and everyone singing 
Happy Birthday. Those types of 
experiences terrify me! It’s so 
odd and hilarious.

What activities do you enjoy 
when you aren’t working at 
RUSVM? 
I want to taste everything and 
see everything and go every-
where—that’s all!
What piece of advice would 
you give to students to help 
them enjoy their experience at 
RUSVM and on the island? 
Anything worth our time involves 
some level of stretch or chal-
lenge or temporary discomfort. 
We call it learning. Trust the 
process of growing and becom-
ing someone new. Whether its 
snorkeling for the fi rst time or 
engaging cross-culturally, or 
eating something “strange.” You 
will never regret that you tried.

Meet the new Director of the Student Experience

David Satterlee 
Director Student Experience 
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It was a mix of looking back and look-
ing forward for alumna Colonel Car-

oline Toffoli, DVM, when she returned 
to St. Kitts after 29 years to deliver 
the and White Coat ceremony address 
to the incoming DVM class. Dr. Toffoli 
got a chance to reconnect with campus 
registrar Denise Fyfi eld who has been 
at RUSVM since its inception, meet 
RUSVM faculty, revisit where she lived 
as a student and share career insights 
with RUSVM students.

Dr. Toffoli’s career exemplifi es the pop-
ular saying: “When one door closes, 
another opens”! It may have been ser-
endipity which took her career to places 
she hadn’t envisaged but she welcomed 
every opportunity and learned from 
each of them.

Dr. Toffoli is a 1989 graduate of RUSVM 
and has had a successful career in the US 
Army Reserve where she now holds the 
rank of Colonel. Her military career has 
led her to be deployed to Iraq, Kuwait 
and Afghanistan. From 2010 ‐2013, 
COL Toffoli was appointed to the posi-
tion of Acting Medical Director/Deputy 
Medical Director of the Chemical and 
Biological Defense program by the As-
sistant Secretary of Defense for Nucle-
ar, Chemical and Biological Defense, at 
The Pentagon. COL Toffoli received the 

Offi ce of the Secretary of Defense 
Identifi cation Badge for her service at 
the Pentagon. In 2014, COL Toffoli be-
came the fi rst veterinarian to Command 
an Army Combat Support Hospital. She 
is currently serving as the Chief Veteri-
narian of the 804th Medical Brigade in 
Devens, Massachusetts.

In civilian life, Dr. Toffoli has spent more 
than 25 years in companion animal clini-
cal practice, and has owned her own mo-
bile practice. In addition, she has more 
than 15 years of experience in all phases 
of pharmaceutical research and devel-

opment. She is currently employed as 
an independent consultant in biodefense 
for the development of pharmaceuti-
cals, biologics and diagnostics.

In her White Coat speaker address, Dr. 
Toffoli proposed that all veterinarians are 
public servants and through her “mean-
dering path of incidents, accidents and 
versatile opportunities” in the veterinary 
profession, she certainly has demon-
strated her commitment to serve!
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